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Inside, you'll find all the information you might need to have a

good experience in this program. I've tried to answer all the

questions I could think of, but if I've missed anything, be sure to

reach out and let me know!

Thanks again for making the decision to bring your unique magic

to this community of inspiring humans. See you inside!

Love, Steph

Welcome!
I am so happy you're here. 

If you're reading this, you've
probably already joined our Slack
community, met some new
friends, and downloaded a thing
or two from the Resource Library. 

Still, I wanted to send along a
little guidebook about your
membership to The Profoundery!
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Live Calls
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LINKS

Our live calls will always take place in a private Zoom meeting, and
for simplicity's sake the link will remain the same every time. You
will always get reminders by email at the beginning of the month, in
case you misplace the link! 

But in case you want to save a copy somewhere handy, here it is: 

bit.ly/profounderycall
I will use the Zoom meeting room function to let folks in at the
beginning of each call. You do not need a password.

VIBE

It's important to me that all our live sessions are "come as you are"
kind of experiences! Even if you're having a bad day, or you're
disappointed you haven't gotten much done lately, or are feeling
unprepared: fear not. You are welcome here. You will never be
asked to share more than you feel comfortable sharing, at any time. 

https://bit.ly/profounderycall


©  S T E P H A N I E  P E L L E T T  C R E A T I V E

ZOOM

Our live calls will typically be more of a meeting than a webinar.
Translation: we'd love to see your face & hear your voice on screen!

That said, there may be occasions (for example: Productivity Parties
or other workshops) where it makes sense for everyone to be
muted for parts of the call. In those cases, I'll let you know in
advance what the format will be, so you can prepare accordingly. 

RECORDINGS

The availability of a session recording will depend on the type of
call. If the call is informational (ie. a workshop or Q&A session), the
recording will appear in your Resource Library within a few days.
For live accountability sessions (ie. Productivity Parties), we will not
be recording the session for those who can't attend live.

ATTENDANCE

While it would be great if everyone could be on every call the entire
time, we acknowledge that may not always be possible. If you need
to leave a session early, please feel free to do so (and say your
goodbyes quietly in the Chat!). If you need to arrive late, do your
best to be discreet as you join, especially if we are mid-session. If
you cannot attend, there is no need to inform us ahead of time, and
we'll hope to see you next time! 



Community

©  S T E P H A N I E  P E L L E T T  C R E A T I V E

VALUES

You play a huge role in shaping this Community into a space that
feels welcoming and fun for everyone who joins it. If you haven't
already, please take a few minutes to read through our Community
Values, which will guide this Slack community.

Read Values

#ask: Need feedback? Want an extra set of eyes on something?
Looking for a recommendation, a connection, or a favour?
You’ve come to the right place! This channel is a great place for
us to help each other out wherever we can.
#celebrate: We are here to be your personal cheerleaders!
Whether you launched something new, landed a big contract, or
just finally organized your office, we want to know about it. Post
it here and let us celebrate you!

CHANNELS

Each channel in our Slack has a specific purpose:

https://stephaniepellett.com/community-values/
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#connect: We want to get to know you. Start by posting a mini
intro of yourself (featuring fun facts, please!) & then proceed to
use this channel to connect with friendly new faces.
#monday: Super simple: on Monday morning, come on here and
let us know what you need to get done this week. Next week, let
us know how it went! Rinse & repeat.
#profoundery: Updates to the program, including new
resources, announcements and links to newsletters!
#work: Let’s do the darn thing, shall we?! This channel is the
perfect place to share your updates & and progress for the
month. What changes and a-ha moments are you having in your
business right now? How is your “homework” going?

NOTIFICATIONS

You know I'm the Anti-Notification Queen! I encourage you to head
to Preferences > Notifications to set your Do Not Disturb hours
and customize how and when you want to receive alerts.

EXPECTATIONS

I'll be popping into the Slack community throughout the week, but
not at specific times. I encourage you to use the channels to crowd-
source answers from your fellow members, and I'll chime in with my
two cents when I'm on! If you have an urgent question as it pertains
to your membership administration, please feel free to send me an
email instead of a DM.



Newsletter
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A written reflection about something I've been pondering
The schedule of our live calls for the month ahead
Any polls & surveys I have for you to weigh in on upcoming
sessions or new resources I'm working on
Helpful or interesting resources (books, podcasts, articles, apps,
& more!) that I think you'll like

At the beginning of each month, you'll receive a private newsletter
from me by email. Inside, you'll find lots of goodies, just for you:

If you ever need to access a past copy of this newsletter to find a
resource or idea, you'll find a link to the full newsletter archive in
your Resource Library. 

UNSUBSCRIBING

If you prefer, you can unsubscribe from all email marketing
correspondence from me and get your program updates from Slack
or our Resource Library directly. Just click "Unsubscribe" at the
bottom of any of your emails to customize your preferences.



Suggestions
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I always want to hear your feedback, especially if you have
suggestions about how to improve this community for everyone.
This applies to everything from the format of our sessions, to
important additions to our Community Values, to a new kind of
resource you'd love to see added to the Resource Library! 

Our Suggestion Box is always open and completely anonymous, but
it also provides you with the option to leave your email if you would
like follow-up from me directly about your suggestion. 

If you have a suggestion at any time, please drop it here:

bit.ly/spcsuggest

Should you ever feel unsafe or uncomfortable for any reason in this
community, I also have an open door policy to set up a private call
with me to discuss options to correct any wrongdoing and improve
the space as a whole. In cases like these, please complete the
Suggestion Box survey or send me an email, & I'll be in touch
directly to connect privately via Zoom. 

https://bit.ly/spcsuggest


Membership
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PAYMENTS

Your monthly membership cost is charged automatically to the card
you signed up with. Please keep your credit card information up to
date! If you need to update your information, click here & log in,
then add your new card. Thanks for being proactive about this!

PERSONAL INFORMATION

We love to send surprises in the mail, so keep your address up to
date if you move! Log in to your account using this link to make
these & other changes. 

PASSWORD

Need to reset your password? Click here, enter your email address,
and then click send me reset instructions.

TROUBLESHOOTING

Having trouble accessing your Dashboard or other resources?
Please email hello@stephaniepellett.com and I'll fix it ASAP! 

https://stephaniepellettcreative.memberful.com/account/credit_card/edit
https://stephaniepellettcreative.memberful.com/account
https://stephaniepellettcreative.memberful.com/auth/password/new


Thank You.

Your Dashboard

Your Resource Library

Profoundery Slack

Community Values

Your Membership

Suggestion Box

That's a lot of information, I know! Here are some quick links, in

case you ever need them: 
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You can also find a copy of this

guidebook in your Dashboard,

in case you misplace the email!

And now, without further ado: welcome to The Profoundery! I built

this space for you and want to continue to improve it with you. I

hope you love it as much as I do! 

Here's to meaningful connections & profound change. 

 

Love, Steph

https://stephaniepellett.com/dashboard/
https://stephaniepellett.com/profoundery-library
https://profoundery.slack.com/
https://stephaniepellett.com/community-values/
https://stephaniepellettcreative.memberful.com/account/
https://bit.ly/spcsuggest

